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Who We Are

Led by highly successful physician executives with a mission to improve health care quality for underserved populations, Rendr is a primary care driven multi-specialty medical group serving approximately 100,000 patients through its 40 locations in Brooklyn, Manhattan, and Queens.
Location: New York, NY

Job Position
Rendr 360 Department: Physician
Rendr 360 is a department of Rendr which provides centralized support to our medical practices: care management, care coordination, continuous quality improvement, etc. We are a growing division with many patient-centered projects which provide continuity of care for patients between office visits to improve clinical outcomes and patient satisfaction.
Essential Functions/Responsibilities
· Manage a caseload of patients with moderate- to high-complexity medical issues referred by other staff in the medical network using care coordination to promote quality, cost-effective care
· Follow-up with patients between primary care and specialty visits, including review of associated lab and radiology reports and specialist recommendations, including pre-authorization of tests and referrals
· Develop, assess, and adjust, as necessary, the care plans of patients based upon assessment with specific objectives and interventions to promote desired outcomes
· Assess the patient’s current health status, resource utilization, past and present treatment plan and services, prognosis, short- and long-term goals, treatment and provider options
· Facilitate patients’ access to network and community-based services
· Participate in Chronic Care Management activities of patients enrolled in this program in accordance with Centers for Medicare and Medicaid guidelines
· Participate in patient care programs such as Transitional Care Management, telemedicine, remote patient monitoring, population health, and continuous quality improvement projects
· Assist the Rendr 360 Medical Director by serving as a clinical resource for PA and NP providers and clinical assistants to deliver high-quality patient care in our medical network
· Assist in the development of an employee health program to serve the staff of our medical network
· May provide direct and/or virtual patient care through performing physical examinations and patient assessments 
· Participate in departmental, interdisciplinary, and network committees and meetings as appropriate
· Other special duties and projects as needed
Qualifications

· MD or DO with a current, valid, unrestricted license in NY; DEA license
· Board certification or Board eligibility and certification within a certain time period after hire
· 3+ years of primary care experience; Internal Medicine or Family Medicine a plus
· Emergency medicine experience a plus
· Bilingual English and (Mandarin or Cantonese) Chinese – strong proficiency required 
· Excellent interpersonal, teambuilding, and communication skills
· Demonstrated compassionate and caring nature
· Dedicated to providing high-quality healthcare and patient experience
· Exemplifies patient-focused customer service skills with ability to build rapport with patients
· Ability to effectively multi-task with a high degree of integrity
· Experience in a startup environment a plus
· Work a full-time schedule including possible evenings, weekends, and holidays

Benefits

· Competitive salary
· Malpractice coverage
· Yearly allowance toward CME expenses
· Medical, vision, and dental insurance
· 401(k)
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