MLTC Career Opportunities
at RiverSpring Health Plans

Join our dynamic MLTC Program
RiverSpring Health Plans, (MLTC) is part of a group of long term care
aﬃliates under the brand name of RiverSpring Living. RiverSpring
Living provides a full range of care solutions including nursing home
care, managed long term care, assisted living programs, senior
housing, rehabilitation services and specialized services such as elder
abuse prevention and memory care. Collectively, RiverSpring Living
empowers over 18,000 patients, residents and members to live
forward every day. RiverSpring Health Plans is looking for the
following professionals to join our team.

Nurse Care Managers
Bilingual (Russian, Mandarin or Cantonese) All Boroughs
The Nurse Care Manager will be responsible for providing care
coordination including in-home assessment, planning, facilitation,
advocacy and authorization of covered plan services to meet the
member’s health needs while promote quality cost eﬀective outcomes.
Work with member/family to maintain the most independent living
situation possible; ensure consistent care along the entire health care
continuum by assessing and closely monitoring member’s needs and
status. Authorizes covered services and coordinates care regardless of
payer. Will collaborate and communicate with members, families,
caregivers, primary care practitioners and the interdisciplinary team.
Must have a New York State Registered Nurse license and registration,
Bachelor of Science degree in Nursing and a minimum of 3 years of
Registered Nurse experience. Clinical expertise in geriatrics and/or
managed long term care experience preferred. Bilingual in Russian,
Mandarin or Cantonese skills required.

Operations Specialists
Bilingual (Mandarin or Cantonese) All Boroughs
Responsible for the clerical, administrative, customer service and
coordination of activities to support care management and member
services. Ordering of services and supplies and ensuring their timely
delivery; as well as handling inbound and outbound calls, taking
requests for services from members, assisting Nurse Care Managers
with member interactions, and taking authorizations from Nurse Care
Managers for processing are required duties.
High School Diploma/GED required. College/ Business School preferred
or equal experience. Medical billing or terminology experience strongly
preferred. Excellent verbal and written communication and computer
skills (MicroSoft Word, Excel and Outlook) essential. Bilingual in
Cantonese or Mandarin required.

Marketing Outreach Managers
Bilingual (Mandarin or Cantonese) All Boroughs
This position is responsible for establishing and maintaining
relationships among potential referral sources as well as educating
eligible consumers about our Medicare and/or Medicaid products.
Responsibilities include providing information and being a point of
contact to referral sources, potential members and assisting with
enrollment in the MLTC, MAP and ISNP plans. Will serve as a subject
matter expert responsible for conducting presentations, sales activities
and other informational events in accordance with current state and
federal regulations.
The ideal candidate must be a self-assured professional with a
Bachelor’s degree in healthcare or a related ﬁeld, possess a current NY
State Accident & Health Insurance license and have Community
Medicare sales experience. Three to ﬁve years of experience in
healthcare and targeted marketing preferred. The candidate must have
excellent interpersonal, organizational and computer skills (MicroSoft
Word/Excel and Outlook) and be a team player who can multi-task in a
fast paced environment. Valid Driver’s License and reliable
transportation required. Bilingual in Cantonese or Mandarin required.

Member Services Reps
Bilingual (Mandarin or Cantonese) All Boroughs
This position will receive all incoming calls on the general 1-800
number and direct calls as necessary and/or take detailed messages.
The successful candidate will provide excellent customer service to all
callers/customers and provide requested information as needed as
well as write care management notes as required.
HS diploma/ GED; three to six months related experience and or
training; or equivalent combination of education and experience. Must
have strong writing skills, clear communication skills and be able to
speak and be understood in English. Excellent customer service skills
and computer skills (MicroSoft Word/Excel and Outlook) required. 1-2
years of experience as receptionist and/or customer service experience
strongly preferred. Bilingual in Cantonese or Mandarin required.
RiverSpring Living provides competitive salaries, excellent beneﬁts
and plenty of opportunities for career growth.
For more information and to apply, please visit our career site or
send your resume to: Louann.Gonzalez@riverspring.org &
Kelly.Hart@riverspring.org, indicating position of interest.
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